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Mobile Phone and Two Way Radio Use on Medical Campuses
January 2001

This guidance note contains information for those College staff, students and visitors who during the course of their work use mobile phones or two-way radio communications whilst based on Hospital Trust Sites.

This guidance covers:

1.  Introduction

2.  The problems associated with using mobile phones

3.  Recommendations 

1.
Introduction

Mobile communication is very common in everyday lives and the number of personnel owning and using mobile telephones or two-way radios has increased drastically over the last few years. Within the College many personnel have responsibilities across multiple sites and sometimes are seldom based on one specific campus. In these circumstances, mobile communication is essential.

2.
The problem

The Medical Devices Agency (MDA) have previously issued safety notices in connection with mobile phones (and other communication equipment) and their potential to interfere with medical devices, especially at short range. It was reported that, following tests using 178 different medical devices (including, monitors, blood analysers, defibrillators, ventilators, pumps and pulse meters) 4% of them were subject to interference from mobile telephones and 23% from radio handsets. This is clearly a concern and poses a significant risk to patient safety. The tests went onto note that at distances of greater than 2 meters, the risk of interference from mobile phones was seen to be reduced in some cases, but not in other. The risk was certainly not eliminated. 

It is difficult to define a safe distance from a medical device where the operation of a mobile phone can be allowed. Safe distance rules have been found to be hard to implement in practice due to walls, floors and other ‘radio’ transparent barriers, and are often ineffective. It is almost impossible to control personnel in areas just outside wards and treatment areas.

3.
Recommendations

Many of the hospital Trusts in which the College have embedded space have set out specific policies and codes of practice based upon the MDA recommendations and test results. All College employees, students and official visitors should be made aware of these policies and must at all time abide by them. Many trusts have standard ‘switch off mobile phone’ and ‘no radio’ prohibition notices place at entrances to areas with a perceived or real risk and as with policy, this instruction must be complied with. 

Some College departments that are not based within Trust premises may be working with sensitive equipment whereby the use of mobile phones and radio handsets could also pose a risk. Such an area would be medical scanners such as those used in PET and MRI studies. Entrances to these areas may also display the appropriate prohibition notice and separate, local rules may be in place. Again all recommendations and instructions must be followed.

As standard practice mobile telephones and radio handsets must not be used by College staff, students or visitors in the following areas:-

· Operating theatres

· Treatment rooms or any rooms where sensitive devices may be used

· The bedside of a patient when the patient (or nearby patients) are connected to an electromedical device

· CAT, PET and MRI scanning areas

· Other areas where there is a perceived risk

It is also important to note that in most of the areas above, mobile phones should not only not be used, but should also be switched off, as mobile phones when in the ‘stand-by’ mode still periodically communicate with base stations and service providers.
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