1)

Log into IspyB (ispyb.diamond.ac.uk) using your Diamond ID and password. After login, your
Homepage should have the current Imperial BAG identifier selected (mx12345 for example)
from the top row of drop down menus (1). Click to activate the drop down menu and select the

Adding a Shipment in IspyB

Shipments option (2).
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All Shipments for the current BAG are listed. You can use this page to check whether

shipments for your upcoming Diamond session have already been created. Typically,

shipment names are indicative of which session they are for; for example shipment name
mx12345-67_Shipmentl corresponds to the first shipment created for session mx12345-67.
If you are unsure whether to use an existing shipment, please contact the Facility Manager

for advice. To create a new shipment, click on the Add Shipment (3).

Proposals

mx12579 %

Projects

Unit Cell Search

Feedback

ISPyB is now running on the new database system. You can now create shipments and samples as before. If you spot anything unusual please let us know via the Feedback button

Shipments

d sequentially by

Creation Date

mx12579-30_Shipment1 10-05-2016
Jamie Mostafa 10-05-2016
mx12579-41_shipments. 27-04-2016
mx12579-41_shipmentA 27-04-2016
mx12579-41_Shipment1 27-04-2016
mx12579-28_Shipment1 25-04-2016
mx12579-40_Shipment1 25-04-2016
mx12579-27_shipments 19-04-2016
mx12579-27_shipmentA 15-04-2016
mx12579-27_Shipment1 13-04-2016
Jiwei 13-04-2016
mx12579-25_Shipment2 06-04-2016
mx-12579-25_Shipment1 06-04-2016
mx12579-25_Shipment1 06-04-2016
Rosie 05-04-2016

Outgoing Contact

Jamie Berry
CSB Xray Facility
©SB X-ray Facility
€SB X-ray Facility
€SB X-ray Facility

CSB X-ray Facility
€SB X-ray Facility

CSB X-ray Facilit
CSB X-ay Facility
€SB Xray Facility

Gamett

3

Return Contact

Jamie Berry
CSB X-ray Facility
CSB X-ay Facility
€SB X-ray Facility
CSB X-ray Facility

CSB X-ray Facilit
€SB X-ray Facility

CSB X-ray Facilit
CSB X-ray Facility

CSB X-ray Facility

Gamett

Status
processing
atbLs
atbLs
atbLs
processing
atbLs
processing
atbLs
atbLs
processing
atbLs
atbLs
atbLs
processing
atbLs

#Comp

Comments

Ignore this shipment, it was created eroneously without using the Diamond DHL courrier account!

ing a particular shipment



3) Start inputting your shipment details. (4) Name: | would advise choosing a name that others
will identify with, such as mx#####-## Shipment#. This is also useful for staff at Diamond to
be able to track how many shipments we have for a session. (5) Number of dewars; (6)
Facility Dewar Codes: IMPORTANT! use the dewar code DLS-MX-#### printed on your dewar
sticker. DO NOT give your dewar a random name. the DLS-MX-#### code is the main
identifier for staff at Diamond. (7) First experiment: from the drop down menu select the
Diamond session this dewar is for. (8) Safety level: always keep Green. (9) Comments:
unless you have specific requirements for your shipment, leave this blank. (10)
Outgoing/Return Lab Contact: if using one of the facility dewars (DLS-MX-0217 or DLS-MX-
0578), please select CSB X-ray Facility as both Outgoing and Return Lab contacts. If using a
dewar registered to a specific group, please use their details from the drop down menu.

(11) Shipping/Delivery date: input the dates accordingly. Please check below and the
Diamond website (http://www.diamond.ac.uk/Beamlines/Mx/Common/Common-

Manual/Shipping-Samples.html) for guidance on when to ship your dewar for an upcoming

session.
Add New Shipment

TX12579-31_Shipment1

4
5 o

Facility Dewar Codes
Unique code for each dewar of the shipment DLS-MX-0217

1

iematically resta far this shipment

mx12579-31 (103: 10:00 17-05-2016) ¥

Green v

Outgoing Lab Contact CSB X-ray Facility +
Lab contaat for curgeing vanspert

€SB X-ray Faciity ¥

DHL 1 & Use Diamond Account (UK ONLY)

Suggested latest day for dewar shipping*:

Add Shipment

Beamtime Ship by*

Monday Wednesday (previous week)
Tuesday Thursday (previous week)
Wednesday Friday (previous week)
Thursday Monday

Friday Tuesday

Saturday Wednesday

Sunday Wednesday

*Suggested shipping days are for guidance only for UK shipment and not guaranteed by DLS - it is your
responsibility to ship early enough - when dewars are delivered late for an experiment we will try to accommodate
but this is not always feasible. For international shipment please allow more time, shipment can be delayed at the
customs.


http://www.diamond.ac.uk/Beamlines/Mx/Common/Common-Manual/Shipping-Samples.html
http://www.diamond.ac.uk/Beamlines/Mx/Common/Common-Manual/Shipping-Samples.html

4) Always use the Diamond DHL Account (UK ONLY) (12) if shipping a Diamond registered
dewar from within the UK. Diamond allow 2 dewars per 8 hour shift of beamtime to be
shipped using their DHL account. Upon clicking “Use Diamond DHL Account”, a pop up
window opens with Terms and Conditions. Accept these (13).

Add New Shipment

Name mX12579-31_Shipment1
Name forthe shipment

Number of Dewars 1
Numbes of dewsrs o automatically ceste for this shipment

Facility Dewar Codes

code for esch dewar of the shiment DLS-MX-0217
First Experiment mx12579-31 (103: 10:00 17-05-2016) v
First expenment for the Gewars in tis shipment

Safetylevel  reees -
Terms & Conditions.

d's DHL Accor

Terms & Conditions for Use of Dias

Shipping Uate 12-05-2016
Dat e

Detvery Date 13-05-2016 12

Eximated cate of delivery 3 facily
DHL = Use Diamond Account (UK ONLY)

. o |
5) Upon accepting the Terms and Conditions, another Terms Accepted pop up window opens.

Take a note of the PIN Code (14) and the Diamond DHL account number (15) as you will

need these to book the shipment on the phone with DHL. The Courier Account Number (16)

is automatically inputted by IspyB. To finish click on Add Shipment (17)

Add New Shipment

Name TX12579-31_Shipment1

Name for tn

tomatically create for tis shipment

Facility Dewar Codes
Unique coce for each dewsr of the shipment DLS-MX-0217

E”ﬂ%‘:gf{" e T mx12579-31 (103: 10:00 17-05-2016) ¥

Green v

“End of Next Possible Day"

Outgoing Lab Contact €S8 X-ray Facility ~
Lab contact for outgaing Fransport | Ads -

Return Lab Contact €S8 X-ray Facility
Lab contact for return tanspor | &

Shipping Date 12-05-2016
Dste shipment lef Isb

13-05-2016
me
Courer name forthe return shipment DHL & Use Diamond Account (UK ONLY)
1 Courier Account Number Tooi56021
Courler acaount number or retur shipment

17 >




6) From the resulting page you can review your shipment and dewar details. You can print
your dewar labels for sending the dewar to Diamond (18). You can also start to add your

puck details to the dewar by clicking “Add Container” (19).
Shipment: mx12579-31_Shipment1

XSendtoDLS @ Print Shipment Contents @

Created 12:05-2016 1 8
Status opened

Outgoing Lab Contact €S8 X-ray Facility

Return Lab Contact CSB X-ray Facility

Satety Level Green

Courler DHL

Courler Account No. 188456921

Shipping Date 12052016

Delivery Date 13-05-2016

Commenty Clickto edit

Shipment Contents

DLS-MX-0217 mMx12579-31-103-0009752 DLS-MX-0217 mx12579-31 Clickto edit Click o edit opened 0

Dewar Details: DLS-MX-0217

4 Add Container

19

No Containers for this dewar

No history available

7) To send your dewar(s) off to Diamond, follow closely the instructions on the Diamond
website (http://www.diamond.ac.uk/Beamlines/Mx/Common/Common-Manual/Shipping-
Samples/Shipping to Diamond.html). Filling in the DHL Waybill correctly is important so
please follow the guidelines closely. If using a facility dewar, please use the following
address on the Wayhbill:

Chemistry Stores

Exhibition Road

London SW7 2AZ

An example of a filled-in waybill is shown below for reference:

—— ‘m |
|
- | 4
e s Total number Total Weight Cowemg (©
S.ng -67 of packages : \6 .OO 'T:w(z)mxg%‘!‘g “_ >
eeinl Collese. Lo A . TN i
Ty Zy, _e x x
‘20 A3 || Give content snd quantit
required Phone, Fax or E-mal (required) { i\‘*"\ ‘>l\‘>f7"\i"-'— (C"L‘*II\)IUQGLO
- Wil W
L Lk Sonco Lol B e
Lia ‘
03 PO B i 's VAT/GST nurober Y\Rmivm‘l VAT/GST or Shipper's EIN'SSN.
“ . P'h\OL || Dectares vatue for customs | Harmonised Commodity Code i appicabia
 Canrpins
Y ) P (JPermanent [JRapairReturn [ Temporary
i [ Rocoiver [ shipper [ other



http://www.diamond.ac.uk/Beamlines/Mx/Common/Common-Manual/Shipping-Samples/Shipping_to_Diamond.html
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